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Privacy Policy

1. Our Commitment

Energy Procurement UK Limited is committed to protecting the privacy of your personal
information. We are registered with the Information Commissioner’s Office (ICO) ICO
Registration Number C1487096 and comply with the UK General Data Protection Regulation
(UK GDPR) and the Data Protection Act 2018.

2. Lawful Basis for Processing

We must have a valid lawful basis to process your data and demonstrate that such

processing is "necessary" to provide our services. We process data under the following bases:

e Contract: To fulfil obligations such as providing quotations, acting as a credit
intermediary, or providing warranties.

¢ Legal Obligation: To comply with specific legislation, such as Health and Safety
requirements.

o Legitimate Interests: For necessary business functions, such as creating finance
plans through lenders or conducting Customer Survey Reports.

e Consent: Where you have positively opted in to receive marketing or information on
alternative products.

3. Information We Collect

We collect personally identifiable information that you provide voluntarily. This includes, but
is not limited to:

¢ Identity & Contact: Name, date of birth, job title, address, email address, and
telephone number.

¢ Financial: Payment details and information required for credit reference checks.

e Technical: Electronic identifiers such as IP addresses.

e Correspondence: Information provided via forms, recruitment processes, social
media, or communication with our Sales/Customer Relations teams.
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4. How We Use Your Information

Your data is used by our employees, contractors, and agents to:

e Identify you and communicate regarding products or services.

o Assess eligibility for services and carry out regulatory or credit checks.
o Detect and prevent fraud or criminal activity.

e Conduct market research to improve our offerings.

e Maintain legal certificates and work records

5. Sharing and Disclosure
We may share your information with third parties including:

e Adbvisers, the Financial Conduct Authority (FCA), finance lenders, and credit reference
agencies.

e Insurers and fraud prevention agencies.

e Prospective buyers in the event of a business sale or asset transfer.

e Legal authorities if required to comply with a legal obligation or protect our rights
and safety

6. Your Data Protection Rights
Under UK data protection law, you have the following mandatory rights:

¢ Your right of access: You have the right to ask us for copies of your personal
information.

¢ Your right to rectification: You have the right to ask us to rectify information you
think is inaccurate or complete information you think is incomplete.

¢ Your right to erasure: You have the right to ask us to erase your personal
information in certain circumstances.

¢ Your right to restriction of processing: You have the right to ask us to restrict the
processing of your personal information.

« Your right to object to processing: You have the right to object to the
processing of your personal data

« Your right to data portability: You have the right to ask that we transfer the
information you gave us to another organisation, or to you
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You are not required to pay any charge for exercising your rights unless the request is
unfounded or excessive. If you make a request, we have one month to respond to you.

7. Data Security and Retention

We have put in place appropriate security measures to prevent your personal data from
being accidentally lost, used, or accessed in an unauthorised way. Access is limited to
authorised employees and checked third-party contractors.

o Retention: We keep account information for six years to meet tax and contract
requirements.

e Commercial Cycles: For commercial customers, we may retain data for periods
aligned with specific contracting cycles (e.g., beyond a five-year deal).

8. Cookies and Third-Party Links

Our website uses cookies to analyse web traffic and tailor operations to your preferences.
You can choose to decline cookies, though this may limit website functionality. We are not
responsible for the privacy practices of external websites linked on our site.

9. How to Complain

If you have any concerns about our use of your personal information, you can make a complaint
to us at:

Energy Procurement UK Limited, Company Number: 14091973

1 Enterprise House, 41 Reading Road, Reading, RG8 7HY

Phone: 0345 337 38 38

Email: info@energyprocurement.co.uk Website: www.energy-procurement.co.uk

If you remain dissatisfied, you can complain to the ICO: Information Commissioner’s Office
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF Helpline: 0303 123 1113 |
Website: www.ico.org.uk
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